Dear Valued Client

KSR MAINTENANCE CLOSURES NOTIFICATION - 2012

Thank you for your ongoing and valued support of Kuranda Scenic Railway.

Safety is the number one priority for Queensland Rail and to maintain this commitment it is
necessary to undertake programmed preventative maintenance works.

The dates below have been confirmed for the works to take place on the Kuranda Range, as a
result it will be necessary to cancel all Kuranda Scenic Railway services on these days.
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On the indicated dates, the following KSR Services will not be operating:

April 2012: Mon 23 & Tue 24 / May 2012: Mon 21 & Tue 22 / Nov 2012: Mon 19 & Tue 20 / Dec
2012: Mon 3 & Tue 4 / Mon 17 & Tue 18.

Please amend your tour and itinerary planning accordingly in respect of these dates.

The above dates have been carefully selected with consideration to visitor trends during these
months. We apologise for any inconvenience this may cause.

Should your organisation hold allocations, or have placed advance bookings for any of the affected
services, the KSR Reservations Team will contact your operations department to make alternative
arrangements.

For more information please contact:

KSR Reservations KSR Sales & Marketing
Ph: (07) 4036 9333 Fax: (07) 4036 9222 Ph: (07) 4036 9330 Fax: (07) 4036 9328
Email: KSRres@qr.com.au Email: KSRsales@qgr.com.au




