KSR REDUCTION OF SERVICES
DURING SKYRAIL MAINTENANCE CLOSURES FOR 2012

Thank you for your ongoing and valued support of Kuranda Scenic Railway.

The world class experiences of Kuranda Scenic Railway (KSR) and Skyrail Rainforest Cableway
(Skyrail) are well established as complimentary and embedded components of many Kuranda day
tour itineraries.

Due to the decrease in demand for Kuranda touring on days when Skyrail is closed for
programmed maintenance, KSR will reduce scheduled services for the corresponding dates in
2012.

As a reminder these dates are:
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On the indicated dates, the following KSR departures will not be operating:
e 0930 ex Cairns
e 0955 ex Freshwater
e 1400 ex Kuranda.
Please amend your tour and itinerary planning accordingly in respect of these dates.

Scheduled services departing 0830 ex Cairns, 0855 ex Freshwater and 1530 ex Kuranda will
continue to operate. Normal twice daily scheduled services will resume on dates not advised by
Skyrail as being closed for programmed maintenance. Should these dates change, KSR will
advise separately of any amendment to this notification.

We apologise for any inconvenience this may cause but trust you will understand the economic
necessity of this decision given the interdependence of the KSR and Skyrail products.

Should your organisation hold allocations, or have placed advance bookings for any of the affected
services, the KSR Reservations Team will contact your operations department to make alternative
arrangements.

For more information please contact:

KSR Sales & Marketing KSR Reservations
Ph: (07) 4036 9330 Fax: (07) 4036 9328 Ph: (07) 4036 9333 Fax: (07) 4036 9222
Email: KSRsales@qr.com.au Email: KSRres@qr.com.au

Warm regards
The Team at Kuranda Scenic Railway



